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APPENDI X | *(Paragraph 119 of Report)

Extract from the Recordsellers’ Subm ssion
containing an Overview of the I|ndent
Services offered by the najor record

compani es
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EXTRACT FROM THE RECORDSELLERS SUBM SSI ON CONTAI NI NG AN
OVERVI EW OF THE | NDENT SERVI CES OFFERED BY THE MAJOR RECORD

COVPANI ES

CBS: This conpany has given record inportation
licences to “Avan-Guard Misic” and “Larrikin Msic".
These conpanies bring in records not locally rel eased
fromthe rest of the world at their discretion

There is no provision for sianle record orders as

catered for presently by the independent record

shops .

EM_: This conpany offers quite an efficient,

al though at tines somewhat tardy, indent service from

the United Kingdom and sone other areas. There are

still wmaay suppliers in various areas from whom BEMI
do aot inport because of |limted demand and/or
access. However iz is difficult to obtain accurate

informazioa both as to the inden:z service izself and

overseas records curreatly held i n stock.
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RCA: The classical records are inported through
“Argus Music”. “Argus Misic” do not inport aay
popul ar/jazz records despite cthe face that on cheir
current catalogue there are many al bums in that
category represented as being available. RCA itself
does not inport records and there are no ocher

arrangenents for access to inported RCA records of an
ki nd.

IEA : Some records notlocally released are currently
avai l abl e through “Another Record Distribution” (aRD)
to import at their discretion, usually from either

New Zeal and or Germany. ARD do not offer an indent
order service. WEA thensel ves do of fer aa iandent
servi ce buthaveaminimum order requirenent of 25
copi es ofonetitle. Siace the indepeadeaz record
retailers often only sell one or two copies of any
one ticle t he wimimum purchase requiremeat Obvi ously
makes the WEA i ndent systemtotally inoperative so
far as che requirenents of the specialist collector
is concerned. 1e¢ is economcally inpossible fora
snmal | indepeadent record retail er tomeez zhis

winimum requiremnment.

Festival: This conpany has an indent service for aay
record not released in Australiabut rel eased in the

Unized Kingdom and che United Stazes Of America. It

may be chat Festival try t 0 nake cheir indeaz system
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wor k, buc through our experience of zheir indent
service overa period of tine their service falls far

short of the needs of the custonmer aad theneedsof

the retailer.

Sever al iastances have occurred wich Festival where
an obscure new rel ease has been ordered along with
sever al customer ocders via air freight, only to
arrive'3 O 4 monthslazer. After this time the new
release IS no longer new and i S easal eabl e as curreac
trends are often week to week | et alene nonth to
moath, and the various customer orders have been
cancelled eunder st andably due to unacceptable celay.
Full air freight chazges however have still been
applied to the invoice cost. As with EM czhere are
aumerous areas not covered by Festival service which
make customersrequests inaccessible. For example
Festival W | | endeavour t 0 neet requests for jazz and
reggae recordsfrom the Unized Ki ngdom and the United
States of .America but have igaored seal /cl assi cal

music from che same two Terrizories.

Polygram: Li ke EMI, Polygram offers aa indeat
service although itis Sow at times. Oace again as

in the exanpl e of EMI Polygram has a problem of | ack

of sources of supply.
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APPENDI X J (Paragraph 134 of Report)

Statistics supplied by Australian
Record Industry Association Limted
(ARI'A) showing market trends in
relation to vinyl records, audio

cassettes and conpact discs




Doc |d No.0273B

Black Vinyl

CD’s
% Increase

i Cassettes

12 months
31 December
1981

22,656,661

11,282,328

33,938,989
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AUSTRAL| AN RECORD INDUSTRY ASSOCIATION LIMITED
AUSTRALIAN SALES OF UNITS

12 months
31 December
1982

19,105,936

10,234,628

29,340,564

12 months
31 December
1983

16,684,492

9,299, 462

25, 983, 954

12 months
31 December
1984

16, 779, 754
385, 286

10,465,342

27,630, 382

12 months
31 December
1985

16,819,548

1,116,879
189.88%

12,426,786

30, 363, 213

12 months
31 December
1986

15,333,509

2,189,477
96.04%

13,388,648

30, 911, 634

12 nont hs
31 Decenber
1987

14, 536, 961

3,223,189
47.21%

15, 123, 959

32, 884, 109



